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Osaka Saiseikai Nakatsu Hospital Personal Information Protection Policy
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Our hospital will comply with laws and regulations as well as other standards concerning the protection of
the personal information of patients and related persons that is held by our hospital, establish voluntary
rules and systems, and establish, implement, and maintain the following personal information protection
policies.
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Personal information will be collected from patients through legal and fair means. In addition, we
will collect personal information to the extent necessary by clearly indicating the purpose of the
collection and other necessary matters, such as the contact information at this hospital.
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Personal information will be used only to the extent necessary by those personnel who are authorized
for the operation and within the scope of the purpose of collection.
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In principle, personal information will not be disclosed, provided, or shared with any third party.

However, when personal information is provided to a third party for a medical examination or
claim for medical expenses, by request from administrative agencies, etc. or by public request for
medical research, etc., necessary measures will be taken, in accordance with existing laws and
regulations.

In addition, when personal information is shared with a third party for joint use or for the
outsourcing of operations, such third party shall be investigated, and the outsourcee shall be required
to protect the personal information through a confidentiality agreement, etc., and other measures
necessary for adherence with existing laws and regulations shall be taken.
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Measures will be taken to prevent the loss, destruction, falsification, or leakage of personal
information.
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We will thoroughly communicate this policy to our hospital staff and other related persons, and will
subsequently implement, improve, and maintain it.
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Our hospital confirms that the patient has the right to disclose, correct, or stop the use of his/her
personal information, and establishes a public reception desk for that purpose.
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